From Bureaucracy: What Government Agencies Do and Why They Do It — by James Q. Wilson

Directions: Read the article and fill out the graphic organizer below

Explain three characteristic found at the Registry of Motor Vehicles in Watertown, Massachusetts & McDonald’s restaurants

Registry of

Motor
Vehicles }

McDonald's

What are the 3 common characteristics are the constraints of public agencies?

#1 #2 #3

The Use of Revenue & Incentives

What would happen if a bureaucrat used the private
business method?

How does private business generate revenue
& incentives?

Acquiring & Using Factors of Production

Ways Private Business does this... Ways Government Agencies do this...
1. 1.
2. 2.
3. 3.

Public Vs Private Management

Comparing the Registry of Motor Vehicles & McDonald’s — Explain three difficulties a government manager faces with making
changes that are different from those facing a McDonald’s manager.
1,

2.

3.
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